National Dislocated Worker Grant (DWG)

Summary
Project Type | Reemployment System Integration (RSI)
State | North Carolina

Period of Performance

October 1, 2016 - September 30, 2018

Grant Award Amount

$834,230

Core Project Elements

v Where Applicable

Common registration and
case management across at
least the DW, ES, and Ul
programs

v

Implementation of robust
on-line service delivery
hubs that integrate
information and on-line
services across at least the
DW, ES, and the Ul
programs

Data integration strategies
that support the ability of
front-line staff, including
career counselors, to better
connect dislocated workers
to the services they need to
get jobs in demand and
expand the capacity to
provide career counseling
to more customers

Alternate Options for States

For states with existing
integrated systems, the
proposal includes
enhancing existing system

Workforce Connect

Yes or No

Plan to use

Plan to investigate Yes

Project Description

North Carolina previously integrated the WIOA Titles | and
[ll (Wagner Peyser) and Trade Adjustment Assistance data
systems into a single online system, called NCWorks,
managed by the Division of Workforce Solutions. The Ul
Information Technology system is separate from NCWorks
and is administered by the NC Department of Commerce,
Division of Employment Security. North Carolina is
interested in creating a seamless experience for customers
by connecting these and other systems through interfaces,
a common login, and to make other enhancements that
will help job seekers find employment and allow the
unemployed to return to work more quickly. The RSI-DWG
project will allow North Carolina to achieve the following
three goals:



1. Implement a single sign on for all workforce programs

2. Implement an automated process to capture Ul job
search requirements.

3. Streamline Labor Market Information to provide better
career decisions for dislocated workers
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